DOIT MASTER AGREEMENT NUMBER: B-03-012 ‘ | DOIT APPROVAL DATE: 9/8/2004

VENDOR NAME: AT&T CORP. FEIN: 13-4924710

SERVICE/PRODUCT NAME: Long Distance Service: InterLATA Long Distance: SDN OneNet

SERVICE/PRODUCT DESCRIPTION:

AT&T SDN OneNet Service is an Outbound switched telecommunications service which permits a
Customer to establish a communication path between two stations (Domestic and/or International) using
a uniform dialing plan. OneNet service comes with several capabilities that can be customized to fit your
business needs. It also can provide your business with an array of leading edge management and
analysis tools.

SERVICE LEVELS:

AT&T does not offer SLAs for Outbound Long Distance. We do consistently achieve a network with
availability of 99.99%, 24 hours a day, 365 days per year. AT&T network reaches over 250 countries and
territories and uses fiber optic cable for 98% of calls and circuits. AT&T handles over three million voice,
data, and video calls every business day. Digital routers handle all switched traffic, and total circuits
cover three billion miles.

SERVICE AVAILABILITY/LIMITATIONS:

None
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(Add, Item - ’ . .| Conversion: Conversion: Per Minute

Vendor | Approved [ltem Description of Service/Equipment Unit . )

Delete, Request | Bv DOIT Code Non-Recurring | Non-Recurring Rate
Change) a Yy Unit Cost Unit Cost
Add 07/29/04  09/08/04 1 INTER-LATA Switched to Switched min. $0.00 $0.00 $0.0550
Add 07/29/04  09/08/04 2 INTER-LATA Dedicated to Switched min. $0.00 $0.00 $0.0319
Add 07/29/04  09/08/04 3 INTER-LATA Switched to Dedicated min. $0.00 $0.00 $0.0319
Add 07/29/04  09/08/04 4 INTER-LATA Dedicated to Dedicated  min. $0.00 $0.00 $0.0259
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